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To: 

Hon Andrea Michaels MP 

Minister for Arts 

This annual report will be presented to Parliament to meet the statutory reporting 
requirements of the South Australian Museum Act 1976 and the requirements of 
Premier and Cabinet Circular PC013 Annual Reporting. 

This report is verified to be accurate for the purposes of annual reporting to the 
Parliament of South Australia. 

Submitted on behalf of the SOUTH AUSTRALIAN MUSEUM by: 

Ms Sue Edwards 

Board Member, South Australian Museum Board 

Date 23/9/2024 Signature 
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The Mulka Yata / Knowledge of Place exhibition draws on 
Museum collections to support the research and storytelling of 
Adnyamathanha connections to their ancestral lands, including 
lkara (Wilpena Pound), for more than 50,000 years. Held at 
SAMSTAG with a satellite at SAM, this exhibition complements 
earlier projects by showcasing these enduring cultural ties. 

The Museum is expanding its expertise in showcasing cultural 
practices through film, with recent works featuring Kaurna, 
Narrungga, and Nukunu cultural burning practices alongside 
contributions from fire practitioner Victor Steffensen. These films 
highlight the enduring connection between First Nations 
knowledge and sustainable land management. 

A Museum The Museum onsite visitation comparison: 
for Everyone 

FY 23/24 

679,578 

FY 22/23 

786,064 

FY 21/22* 
*COVID
impacted

402,000 

This year the Museum onsite visitation comprises an estimated 
60% from Adelaide, 13% from regional SA, 19% from interstate 
and 8% from overseas. 

External Enquiries: 

The South Australian Museum received 11,031 external 
enquiries, comprising: 

• 5,500 relating to general Museum operations, special
exhibitions and activities,

• 4,346 relating to the Discovery Centre, and
• 1, 135 relating to the Museum's collections and archives,

including Family History Unit requests.

Special Exhibitions and installations onsite: 

• Relics: A New World Rises, 1-23 July 2023 (Final 3
weeks of Exhibition) - 15,382 visitors.

• Australian Geographic Nature Photographer of the Year
2023, 26 August - 29 October 2023 - 9,935 visitors.

• Flight: An Illustrated Study of Bird Life and Loss, 1
September - 5 November 2023 - 118,042 visitors.

• Waterhouse Natural Science Art Prize 2024, 6 April - 10
June 2024 - 7,960 visitors.
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Financial performance 

Financial performance at a glance 

The following is a brief summary of the consolidated financial position of the agency. 
Full audited financial statements for 2023-2024 are attached to this report. 

Statement of 2023-24 2023-24 Variation 
Past year 

Comprehensive Income Budget  Actual $000s 
$000s $000s 2022-23 

Actual 
$000s 

Total Income 13,642 18,017  4,375 19,890 

Total Expenses 14,171 18,441 (4,270) 18,937 

Net Result (529) (424) 105 953 

Total Comprehensive Result (1,765) 7,526 9,291 1,273 

Statement of Financial 2023-24 2023-24 Variation 
Past year 

Position Budget Actual $000s 
$000s $000s 2022-23 

Actual 
$000s 

Current assets 4,954 5,880 926 6,554 

Non-current assets 432,386 443,178 10,792 435,613 
Total assets 437,340 449,058 11,718 442,167 

Current liabilities 3,046 739 

Non-current liabilities 1,310 1,474 

Total liabilities 4,356 3,781 
1,328
4,416

Net assets 432,984 445,277 12,293 437,751

Equity 432,984 445,277 12,293 437,751

Consultants disclosure 

The following is a summary of external consultants that have been engaged by the 
agency, the nature of work undertaken, and the actual payments made for the work 
undertaken during the financial year. 

Consultancies with a contract value below $10,000 each 

Consultancies 

All consultancies below 
$10,000 each - combined 

Purpose 

Various 
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$ Actual payment 

$67,385 

575

2,307 
(164)

3,088 
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Consultancies with a contract value above $10,000 each 

Consultancies Purpose $ Actual payment 

SA Good Government

Advisory
Change Management 
Services 

$50,400 

RG Communications Communications Services $11,245 

Hughes Public Relations Public Relations Advisory $10,970 

Total $ 72,615

Data for previous years is available at: https://data.sa.gov.au/data/dataset/south-
australian-museum-consultants  

See also the Consolidated Financial Report of the Department of Treasury and 
Finance for total value of consultancy contracts across the South Australian Public 
Sector.  

Contractors disclosure 

The following is a summary of external contractors that have been engaged by the 
agency, the nature of work undertaken, and the actual payments made for work 
undertaken during the financial year. 

Contractors with a contract value below $10,000 

Contractors Purpose $ Actual payment 

All contractors below 
$10,000 each - combined 

Various $26,421 

Contractors with a contract value above $10,000 each 

Contractors Purpose $ Actual payment 

Terri Janke and Company 
Pty Ltd 

Intellectual Property & 
Policy development  

$14,520 

Studio Go Go Ltd VR Setting $23,423 

Ingidital Pty Ltd Digital Skills Workshop $10,636 

Total $48,579 

Data for previous years is available at: https://data.sa.gov.au/data/dataset/south-
australian-museum-contractors 

https://data.sa.gov.au/data/dataset/south-australian-museum-consultants
https://data.sa.gov.au/data/dataset/south-australian-museum-consultants
https://www.treasury.sa.gov.au/budget/current-budget/22-23-state-budget/2022-23-Budget-Statement.pdf
https://www.treasury.sa.gov.au/budget/current-budget/22-23-state-budget/2022-23-Budget-Statement.pdf
https://data.sa.gov.au/data/dataset/south-australian-museum-contractors
https://data.sa.gov.au/data/dataset/south-australian-museum-contractors
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The details of South Australian Government-awarded contracts for goods, services, 
and works are displayed on the SA Tenders and Contracts website. View the agency 
list of contracts. 

The website also provides details of across government contracts. 

https://www.tenders.sa.gov.au/contract/buyerIndex
https://www.tenders.sa.gov.au/contract/buyerIndex
https://www.tenders.sa.gov.au/contract/search?preset=organisationWide
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Risk management 

Risk and audit at a glance 

The Museum is committed to ensuring that effective risk management is at the core 
of all activities. The Museum’s aim is to ensure that risk management is embedded 
in decision making, processes and culture, contributing to the achievement of its 
strategic objectives and creation of a positive organisational risk culture.  

The Museum’s Audit and Risk Committee assists the Museum Board in discharging 
its oversight responsibilities in relation to the management of risks, the 
implementation of appropriate policies and internal controls, the transparency and 
integrity of external reporting and the independent external audit process  

Fraud detected in the agency 

Category/nature of fraud Number of instances 

Nil 0 

Strategies implemented to control and prevent fraud 

The Museum is committed to the prevention, detection and control of fraud, 

corruption, maladministration and misconduct in connection with the Museum’s 

activities. The Museum has a zero-tolerance approach to fraud, corruption or other 

criminal conduct, maladministration and misconduct and adheres to the Department 

of the Premier and Cabinet’s Corruption and Maladministration Control Policy. The 

principles of honesty and integrity consistent with the Code of Ethics for the South 

Australian Public Sector are promoted. 

Data for previous years is available at: https://data.sa.gov.au/data/dataset/south-
australian-museum-fraud  

Public interest disclosure 

Number of occasions on which public interest information has been disclosed to a 

responsible officer of the agency under the Public Interest Disclosure Act 2018: 

0 

Data for previous years is available at: https://data.sa.gov.au/data/dataset/south-
australian-museum-whistle-blowers   

Note:  Disclosure of public interest information was previously reported under the Whistleblowers 

Protection Act 1993 and repealed by the Public Interest Disclosure Act 2018 on 1/7/2019. 

https://data.sa.gov.au/data/dataset/south-australian-museum-fraud
https://data.sa.gov.au/data/dataset/south-australian-museum-fraud
https://data.sa.gov.au/data/dataset/south-australian-museum-whistle-blowers
https://data.sa.gov.au/data/dataset/south-australian-museum-whistle-blowers
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Reporting required under any other act or regulation 

Act or Regulation Requirement 

Freedom of Information Act 1991 Request received 

The Museum recorded four Freedom of Information Application in the 2023-24 

financial year. 

Reporting required under the Carers’ Recognition Act 2005 

Not applicable for the South Australian Museum. 
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Public complaints 

Number of public complaints reported 

Complaint 
categories 

Sub-categories Example Number of 
Complaints 

2023-24 

Professional 
behaviour 

Staff attitude 
Failure to demonstrate 
values such as empathy, 
respect, fairness, courtesy, 
extra mile; cultural 
competency 

4 

Professional 
behaviour 

Staff competency 
Failure to action service 
request; poorly informed 
decisions; incorrect or 
incomplete service provided 

2 

Professional 
behaviour 

Staff knowledge 
Lack of service specific 
knowledge; incomplete or 
out-of-date knowledge 

1 

Communication Communication 
quality 

Inadequate, delayed or 
absent communication with 
customer 

5 

Communication Confidentiality 
Customer’s confidentiality or 
privacy not respected; 
information shared 
incorrectly 

0 

Service 
delivery 

Systems/technology 
System offline; inaccessible 
to customer; incorrect 
result/information provided; 
poor system design 

1 

Service 
delivery 

Access to services 
Service difficult to find; 
location poor; facilities/ 
environment poor standard; 
not accessible to customers 
with disabilities 

1 

Service 
delivery 

Process 
Processing error; incorrect 
process used; delay in 
processing application; 
process not customer 
responsive 

1 

Policy Policy application 
Incorrect policy 
interpretation; incorrect 
policy applied; conflicting 
policy advice given 

0 

Policy Policy content 
Policy content difficult to 
understand; policy 
unreasonable or 
disadvantages customer 

1 
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Complaint 
categories 

Sub-categories Example Number of 
Complaints 

2023-24 

Service quality Information 
Incorrect, incomplete,  
out-dated or inadequate 
information; not fit for 
purpose 

3 

Service quality Access to 
information 

Information difficult to 
understand, hard to find or 
difficult to use; not plain 
English 

2 

Service quality Timeliness 
Lack of staff punctuality; 
excessive waiting times 
(outside of service 
standard); timelines not met 

0 

Service quality Safety 
Maintenance; personal or 
family safety; duty of care 
not shown; poor security 
service/ premises; poor 
cleanliness 

3 

Service quality Service 
responsiveness 

Service design doesn’t meet 
customer needs; poor 
service fit with customer 
expectations 

3 

No case to 
answer 

No case to answer 
Third party; customer 
misunderstanding; 
redirected to another 
agency; insufficient 
information to investigate 

7 

Total 34 

Data for previous years is available at: https://data.sa.gov.au/data/dataset/south-
australian-museum-complaints  

Additional Metrics Total 

Number of positive feedback comments 28 

Number of negative feedback comments 34 

Total number of feedback comments 62 

% complaints resolved within policy timeframes 100% 

https://data.sa.gov.au/data/dataset/south-australian-museum-complaints
https://data.sa.gov.au/data/dataset/south-australian-museum-complaints
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 Service Improvements 

Compliance Statement 

The South Australian Museum is compliant with Premier and 
Cabinet Circular 039 – complaint management in the South 
Australian public sector 

Y 

The South Australian Museum has communicated the content of PC 
039 and the agency’s related complaints policies and procedures to 
employees.    

Y 

Complaints regarding access and service delivery are forwarded through to the 
Visitor Experience team for review and action where appropriate. All complaints 
are kept on file and taken into consideration as part of future planning and 
improvements for service delivery and design and future access initiatives.   

The number of compliments increased significantly this financial year, which has 
been attributed to improved visitor management and preparedness by the front-
facing Museum staff as well as improved phone switchboard and email inbox 
coordination for general enquirers. 
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Appendix: Audited financial statements 2023-24 
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